PC or Laptop with Microsoft Windows?
Here's how to get online comfortably!
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Connect to Wi-Fi
Click on the Wi-Fi Symbol
in the task bar.
Then click on the unsecured Wi-Fi network (
strongest signal.

Enter the access data from your location ticket.
Alternatively, register for free at http://www.hotsplots.de . With
your personal account you can view your customer and usage
data, account balance or invoices. For fee-based hotspots
usage you will see Register & pay online on the left side of the
login page, for strictly free hotspots only Free registration
appears.

) with the

Usually, the Wi-Fi network
names
begin
with
HOTSPLOTS .

If necessary, upload credit to your HOTSPLOTS account. This
can be done instantly with a credit card, PayPal or sofort.com. It
is also possible through bank transfer and after the first transfer
via direct debit.

The hotspot provider can
also use a name of their
choosing, (e.g. their brand
name).
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Please note that with a bank transfer, the transferral of funds
from your bank account can take up to three business days.
The receipt of payment will be automatically registered and the
credit will be activated by HOTSPLOTS .

Connect to HOTSPLOTS
Click on the network name
in the list and then the
Connect button.
When the connection has been successfully
established, your Wi-Fi symbol will show a
yellow exclamation mark and the message
No Internet access.

3

Login & Payment

Call up the login
Open your browser and open a website, for example
http://www.example.com. You will automatically be redirected
to the HOTSPLOTS login page where you can log on to the
hotspot.
From Windows 7 and up you will recieve a message to click on.

In your browser the HOTSPLOTS login page will appear.
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Logout
You will be automatically logged out if you are separated from
the wireless network for more than 1 0 minutes - for example
through turning off the device or leaving the signal range.
When you want to actively log out of the hotspot, click on the
Log out of hotspot button in the pop-up window that appears
after the login.
In case your browser has blocked the window, you can log out
via the URL http://logout.hotsplots.de .

When no login page appears
On the desktop, right click
the Wi-Fi symbol ( ) in
the task bar and click Open
Network and Sharing
Center.
Click on the active wireless
network (HOTSPLOTS _).
In the new window Wireless Network
Connection Status, click Properties.
Select the item (TCP/IPv4) ,
then click Properties.
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After successfully entering the access data
(HOTSPLOTS account or location ticket)
there is unrestricted internet access.

hotsplots GmbH
Rotherstraße 22
1 0245 Berlin

Set the options for obtaining
IP address and DNS server
address automatically.

www.hotsplots.de

Smartphone with Apple iOS or Android?
Here's how to get online comfortably!
..with Apple iOS

..with Android

Connect to Wi-Fi

Connect to Wi-Fi

On your home screen, tap
Settings.

On your home screen, tap
the menu button to open
your apps menu .

Then, tap Wi-Fi .

In your apps menu, tap
Settings.

Select the unsecured Wi-Fi
network (no lock symbol )
with the strongest signal.
Usually, the Wi-Fi network
names
begin
with
HOTSPLOTS .
The hotspot provider can also use a name of their choosing
(e.g. their brand name).
When you've selected the
HOTSPLOTS network, a
connection
will
be
established.
After the connection has
been established, a check
mark will be displayed
beside the network name.

Connect to HOTSPLOTS
The HOTSPLOTS login
page will appear automatically.
Enter your ticket number
(e.g. T1 234567) and the
corresponding password or
log in with your existing
HOTSPLOTS account. If
you don't have an account
already, click the link
named registered users
and register yourself for
free!

Login, logout & payment options
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For further information regarding login, logout, billing and
payment options please note sections 4 and 5 on the back of
this manual.
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In your Settings, activate
Wi-Fi in section Wireless &
Networks by tapping the
switch. Now tap Wi-Fi .
Select the unsecured Wi-Fi
network (no lock symbol )
with the strongest signal.
Usually, the Wi-Fi network
names
begin
with
HOTSPLOTS .
The hotspot provider can also use a name of their choosing
(e.g. their brand name).
When you've selected the
HOTSPLOTS network, a
connection
will
be
established.
After the connection has
been established, the word
Connected
will
be
displayed.

Connect to HOTSPLOTS
Swipe from the top edge to
open your notifications and
select the message Sign
into Wi-Fi network. The
HOTSPLOTS login page
will appear automatically.
Enter your ticket number
(e.g. T1 234567) and the
corresponding password or
log in with your existing
HOTSPLOTS account. If
you don't have an account
already, click the link
named registered users
and register yourself for
free!

www.hotsplots.de

